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Welcome!
As you may have heard, the team and customers of First National Bank of
McHenry (FNB) will join Blackhawk Bank this summer. We’re happy to be
here with you and thrilled to be trusted with your banking relationship! In
this booklet, you will find the answers to your most immediate questions,
more about Blackhawk Bank’s locations, our leadership, and why we
chose FNB as our partner.

In June, you can expect a second, more comprehensive booklet which
will include your account information, details on when and how you can
begin using your new Blackhawk Bank products and services, and contact
information for Client Services should you have questions.

Who is
Blackhawk Bank?

Our Vision
To create exceptional results
by creating exceptional
experiences…

Blackhawk Bank is a community

the fun, smart place to bank,

bank with a long, rich history.

invest and work.

Blackhawk Bank was built on local
people, local decision making, and
relationships that last. We know the
importance of being involved with

Employee Mission
To make every customer a
Customer for Life.

and giving back to the communities
where our employees and customers
live, work, and play. The focus on

Our Core Values

personal relationships was instilled

We will…

when the bank was founded in 1881,

… be obsessed with our
Client’s success.

will continue after the merger with
FNB, and, we believe, will allow us
the best opportunity to earn your
continued business.

… keep learning and
teaching.
… own it.
… work smart, play hard.

While there is much to do between
now and the conversion weekend in

… communicate in ways that
engage and inform.

July, should you find yourself with

… give.

questions or concerns at any time

… be grateful.

during the transition process I am
available and willing to chat. You
may contact me at my direct office
line 815.986.7103.
Again, welcome to Blackhawk Bank!

David Adkins
President & CEO Blackhawk Bank
COO Blackhawk Bancorp, Inc.
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What’s Next
Our conversion remains on track for the weekend of July 19 – July 21,
2019. This is the weekend the change will occur and First National Bank of
McHenry will adopt the Blackhawk Bank identity, logo, signage, products,
systems, etc. and we become one community-minded bank.
In June, you can expect to receive a second booklet which will include
account information, details on when and how you can begin using your
new Blackhawk Bank products and services, and contact information for
Client Services.

Why First National Bank of McHenry
Blackhawk Bank’s leadership explored and researched potential new
markets and new partners with which to share our unique and successful
approach to banking. Every year, the financial industry continues to
experience new technologies, increased regulatory guidelines, and
additional risk management demands which can make it a real challenge for
smaller community banks to remain successful. In general, organizations
with higher lending limits, enhanced products, and geographic diversity
are stronger and can serve their customers better.
Our focus then turned to finding the right partner. The decision to pursue
a partnership with FNB was based upon several factors, including the
attractiveness of McHenry, Lake, and Kane Counties. These areas are
similar to the markets already served by Blackhawk Bank, where true
community banking and superior customer service are valued and
expected. A partnership with FNB allows both banks to expand into
additional markets while complementing those we already serve, all while
practicing the same community bank ideals and standards that we and
our customers value.
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What can I look forward to?
You can look forward to new and innovative products and services that
Blackhawk Bank has become known for:
Personal Banking Customers:
• Mobile banking
• Instant issue Debit Cards
• Text and email alerts
• Online account opening
• Easy Money Checking account with ATM fee reimbursements
• Watchdog Checking account with ID theft protection
• Investment Health Savings Accounts
• Digital Wallets
Business Banking Customers:
• Ability to export payment data with accounting software
• Expertise in manufacturing, dental, and healthcare industries
• Access to HR and Marketing consultation
• Free financial and Health Savings Account advice for employees of
business customers
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FAQs
Answers to FAQs can also be found at www.blackhawkbank.com in the
We’re Branching Out section.
Q. When will the banks merge? Will First National Bank change their
name?
A. FNB will be merged with Blackhawk Bank on the weekend of July
19-July 21, 2019. Until that time, FNB will retain its name and separate
identity.
Q. Will there be branch closings?
A. All FNB branches will remain open. One of the many things that
attracted Blackhawk Bank to FNB was the diversity and locations of
the three existing branches.
Q. Will branch hours change?
A. Yes. We are looking to attain consistency between all branches and
will be expanding the hours available to you. Beginning Monday, July
22, 2019 the new hours of operation for all locations will be:
Lobby Hours:
Monday – Thursday: 8:30 am – 5:30 pm
Friday: 8:30 am – 6:00 pm
Saturday: 8:30 am – 12:30 pm
Drive-Up Hours:
Monday – Thursday: 7:30 am – 6:00 pm
Friday: 7:30 am - 7:00 pm
Saturday: 8:30 am – 12:30 pm
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Q. Can Blackhawk Bank customers perform transactions at FNB
locations and vice versa?
A. YES, after the conversion and starting Monday, July 22, 2019, you are
welcomed to conduct your banking business at any of our 11 Banking
Centers.
Q. Will my account numbers change?
A. We have good news! All account numbers will remain the same
throughout and after the conversion.
Q. Can I continue to use my FNB checks?
A. Yes! Any current FNB check supply will be honored through and after
the conversion date. Should you feel the need to place an order of
checks between now and July 19, 2019 we want to encourage you to
order as small a quantity as possible. Eventually, all customers will
have Blackhawk Bank checks.
Q. Will I receive a new debit card?
A. Yes, all FNB cards will be reissued as Blackhawk Bank cards. If you
currently have an FNB VISA® Debit Card, your card will be replaced
with a new Blackhawk Bank Debit Mastercard®. You will receive your
new Blackhawk Bank Debit Mastercard® with detailed activation
instructions.
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Q. Can I continue using FNB’s online banking system for now?
A. Yes, you may use the FNB online banking system until July 19, 2019. In
June, we will send you additional detailed communications regarding
online banking so you know what to expect and how to make a
smooth transition to the Blackhawk Bank online banking system.
Q. Will my rates on deposits and fees change?
A. Rates already locked in will not change. Between now and the
conversion date, and thereafter, rates and fees will be set by local
management based on local competitive conditions.
Q. Can I bank by phone with Blackhawk Bank after the conversion?
A. Yes! Blackhawk Bank has 24/7 Bank-by-Phone services available. You
can expect more information about Bank-by-Phone in the booklet
which will arrive in June.
Q. Will safe deposit boxes continue to be offered?
A. Yes! Blackhawk Bank currently offers this service and customers
continue to value it.
Q. Can I still get my license plate sticker and make my county tax bill
payments with you?
A. Yes, we will collect county taxes and the license plate sticker renewal
will continue as is.
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Q. Will Notary services and the Medallion Signature Guarantee stamp
still be offered?
A. Yes! The program will continue to be offered at all Blackhawk
Banking Centers.
Q. Will the bank’s routing number change?
A. FNB’s routing number will be honored for a period of time after the
conversion. We wish to allow customers sufficient time to inform your
contacts, companies, and organizations of the routing number change.
After conversion, FNB’s routing number will become Blackhawk
Bank’s routing number (275971854). As soon as the conversion
weekend occurs in July, we encourage you to make this change to
your arrangements, but not before July 19th.
Q. Will loan decisions still be made locally?
A. Loan approvals will continue to be handled as they have in the past.
We will make loans to credit worthy individuals and businesses.
Deposits will continue to be invested locally.
Q. What about FDIC insurance?
A. At Blackhawk Bank, your deposits are protected up to the insurance
limit by the Federal Deposit Insurance Corporation (FDIC). FDIC
insured accounts include checking and savings accounts, money
market deposit accounts, CDs, and deposits in IRAs. Almost all of your
interest-bearing deposit transaction accounts at Blackhawk Bank, as
well as deposits in IRAs and certain other retirement accounts, are
insured up to $250,000 per depositor, subject to certain limits. You
can confirm that your deposits are within the insurance limits by using
the FDIC’s Electronic Deposit Insurance Estimator (EDIE), by calling
the FDIC at 1-877-275-3342, or by asking your local Blackhawk Bank
representative. A Blackhawk Bank representative would be happy to
sit down with you to discuss the coverage on your deposits or any
financial needs. You can learn more about the FDIC through their
website located at www.fdic.gov/deposit.
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Q. Is Blackhawk Bank active in the community?
A. Absolutely! Blackhawk Bank is passionate about the communities
we serve. After all, we live here too! You’ll find our teammates at
everything from charity golf tournaments to fundraising events and
everything in between. We have a special dedication to improving the
quality of life in our communities and we hope you will join us in that
effort as we expand our presence.
And now, for the most popular question…
Q. Will you continue to offer cookies in the lobby?
A. Yes! We will continue to offer cookies for the foreseeable future.
Enjoy!
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Where are the Blackhawk Bank locations
available to me after conversion?
We invite you to research until your heart’s content by visiting the Get to
Know Us tab at blackhawkbank.com. In the meantime, here are our
branch addresses and phone numbers, geographically from North to
South:
Janesville Banking Center
2525 Milton Avenue
Janesville, WI 53545
608.314.0084

Belvidere Banking Center
2141 N. State Street
Belvidere, IL 61008
815.544.0777

Beloit Main Banking Center
400 Broad Street
Beloit, WI 53511
608.364.8911

Richmond Banking Center
9705 Prairie Ridge Road
Richmond, IL 60071
815.678.2265

Beloit East Banking Center
2200 Cranston Road
Beloit, WI 53511
608.364.8900

Elm Street Banking Center
3814 West Elm Street
McHenry, IL 60050
815.385.5400

Roscoe Banking Center
5506 Clayton Circle
Roscoe, IL 61073
815.623.3323

Island Lake Banking Center
660 East State Street Road
Island Lake, IL 60042
847.526.1770

Mortgage Processing Center
10602 Franklin Street
Roscoe, IL 61073

Elgin Business Banking Center
2205 Point Boulevard Ste. 205
Elgin, IL 60123
224-236-7700

Non-Customer Facing Facility

Machesney Park Banking Center
9609 Forest Hills Road
Machesney Park, IL 61115
815.639.0777

Janesville

Beloit

Perryville Banking Center
2475 N. Perryville Road
Rockford, IL 61107
815.636.4371
11th Street Banking Center
3101 11th Street
Rockford, IL 61109
815.986.7174
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Our Leadership

Todd James

Dave Adkins

Chairman, President & CEO of
Blackhawk Bancorp, Inc.

President and CEO of Blackhawk
Bank, COO of Blackhawk Bancorp, Inc.

Todd joined the team in 2002 and
was recently promoted from CFO. He
now serves as the lead for the holding
company.

Dave joined the team in August of 2004.
He was recently promoted from President
to President & CEO of the Bank.

Todd Larson

Phyllis Oldenburg

Executive Vice President,
Chief Credit Officer

Executive Vice President,
Chief Information Officer

Todd has been with Blackhawk Bank
since 1997. He leads the credit and loss
prevention areas of the Bank.

Phyllis joined us in May of 1997 and
now leads the internal operations team,
technology, facilities maintenance and
security teams.

Mary King McGovern

Tammy Zurfluh

Senior Vice President,
Chief Financial Officer

Senior Vice President,
Mortgage Banking

Mary recently joined the Blackhawk Bank
team in 2018 with more than 25 years of
bank finance and accounting experience.

Tammy leads the Mortgage Planners and
local processing and servicing teams. She
joined Blackhawk Bank in 2001.
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Our Leadership cont.

Andy Williams

Mathew Reynolds

Senior Vice President,
Senior Lender Business Banking

Vice President, Retail Banking

Andy has been with Blackhawk Bank since
2005. He leads the business banking teams for
all of our markets.

Matt came aboard in 2007 and now leads
both Retail Banking and the Blackhawk
Investment Group (BIG), Raymond James.

Stephanie Meier

Jeanine Woyner

Vice President,
Marketing & Communications

Vice President, Human Resources

Stephanie leads the marketing, advertising
and communications for the Bank. She also
consults with our business clients on their web
& social marketing presence. She joined the
team in 2016.

Jeanine joined the team in 2017. She leads
the Human Resources team as well as
consulting with business clients on their
HR-related challenges.
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Blackhawk Bank Honors Earned in 2018
2018 Best Bank
Best of Stateline, Beloit WI
2018 Runner Up Best Large Stateline Employer
Best of Stateline, Beloit WI
2018 Best Workplace Culture
What Rocks Award, Rockford, IL
2018 Best Training Program
What Rocks Award, Rockford, IL
2018 Best Mortgage Lender
What Rocks Award, Rockford, IL
Rated a 5-Star Bank
by Bauer Financial, all four quarters, 2018

As of Quarter 1, 2019
The combined organization will have increased strength and depth by an
integrated group of professional teams. Upon completion of FNB merging
with and into Blackhawk Bank, the combined company will have assets
of $960M, deposits of $850M, loans of $580M, and 11 banking centers, 1
commercial banking center, and 1 mortgage processing, underwriting and
servicing center.

MEMBER FDIC
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