Mobile Banking

Mobile App
Download Blackhawk Bank’s Mobile App for iPhone, iPad
or Android. Our Mobile App supports Checking, Savings,
Certificates of Deposit, Money Market Accounts, Loans and
Lines of Credit.   
CHECKING 0001

All you need is an active NetTeller ID. Just install the App and follow the
prompts. If you’re not yet enrolled in NetTeller, you can do so on a PC or
at any Banking Center.
All the accounts you selected to view when you enrolled for NetTeller
default to the App. If you no longer wish to see them all, edit your viewable
accounts by selecting the pencil icon.
If you’re using the App for your first-time login, you’ll be able to change
your Password and NetTeller ID. Select and answer the challenge questions
and ‘Agree’ to the Mobile Banking Agreement and Disclosure. You can’t
choose a security picture in the App, but the next time you log into
NetTeller on a PC, you’ll be prompted to select a picture.

Review the Mobile Banking Agreement and click ‘I accept’.

You can add Person-to-Person payment recipients from your smart phone
contact list.   For this function to work, you first need to set one up by
logging into NetTeller on a PC. After that first recipient is set up, you’ll see
this option on the fly out menu in the App.

mobile device. Follow the instructions in the text message to

When everything is correct, click ‘Confirm’; click ‘Edit’ if
you need to make changes. A message will appear stating
that a confirmation text message has been sent to your
complete your enrollment.

Touch ID on Blackhawk Bank iPhone & iPad Apps!
To use this new functionality, you must upgrade to App Version 3.27.0 and
above.
  

Refer to Apple for a complete list of devices that support biometrics.  
Users must have Touch ID enabled on their device.
■

Full cell “tappable” for check image viewing

■

Select your landing page in the Preferences menu

■

View statements, deposit sets and check images

■

Change your password in the Preferences menu

Text Mobile Set-up on a PC

■

Change account display order with a new drag-and-drop feature

No “Smart” Device? Use TEXT Mobile Banking!

■

Remember Me – This feature retains the user ID for faster login.  
All but the first 3 characters are obfuscated; the password is never
saved.  

■

Log into NetTeller

■

Example:  User ID: wildcats2016 - Remember Me output will make
the User ID look like: wil*********

Select the ‘Mobile Banking’ tab

■

Click ‘Mobile Settings’

■

Click ‘Text Mobile Settings’

■

iPhone I0 allows you to use Facial Recognition

Web Mobile Set-up on a PC
■

Log into NetTeller

■

Select the ‘Mobile Banking’ tab

■

Check the Enable Text Access box

■

Click ‘Mobile Settings’ then ‘Web Mobile Settings’

■

Check the Banking Terms & Conditions box

■

Check ‘Enable web access from your mobile device’

■

Enter your mobile phone number

Enter your mobile phone number

■

■

Select your wireless carrier from the dropdown menu

■

Select the accounts you want to access via text

■

Select your wireless provider from the drop down menu

■
■

Select the accounts you want to access from your
mobile device (You can edit this selection at any time)

■

Click ‘Submit’

Create a Mobile Short Name* for each account
*The Mobile Short Name is the name that will be included in the text
to request information for a specific account.

■   Click

‘Submit’

Valid SMS Messages:
<5-digit number> ��������������������������� Security code to be sent when enrolling
orginally

or

changing

enrollment

information

Help ������������������������������������������������������ Returns command references
Bal ��������������������������������������������������������� Returns balances for all enrolled accounts
Bal <account short name> ��������� Returns balance for specified account
Hist ������������������������������������������������������� Returns last 4 transactions for all enrolled
accounts

Hist <account short name>�������� Returns last 4 transactions for  specified
account

Stop ������������������������������������������������������ Disables enrollment for text mobile

Review the Mobile Banking Agreement and click ‘I accept’.
When everything is correct, click ‘Confirm’; click ‘Edit’ if you

banking
Note: Messages are not case sensitive.

need to make changes.   A message will appear stating that
a confirmation text message has been sent to your mobile

Text commands to 89549:

device. Follow the instructions in the text message to complete

Text commands

your enrollment.

Bal = All Acct Balances
Bal Acct Name = Single Acct Balance
Hist = All Acct Recent Activity
Hist Acct Name = Single Acct Activity
Help = Commands
Stop = Cancel

MOBILE BANKING Frequently Asked Questions
What type of mobile devices can be used to access accounts?

How can I search for a transaction?

Any smart mobile device (Android, iPhone or iPad tablet) whose
network allows secure SSL traffic.

You will be able to view 15 days’ worth of transaction history on your
mobile device. There is not a search feature.

What functions can I perform from my mobile device?
View Transaction History, View Checks and Deposit Items, Transfer
Funds between accounts, Pay Bills to existing Payees (payees must
first be set up in NetTeller) View Alerts, use Mobile Check Deposit,
make Person-to-Person payments, manage your Debit Card, find ATMs
and change your password (See above.)
How do I know if my transfer or bill payment was successful?

How do I delete a bill payment that I set up through my mobile
device?
You must log in to NetTeller from a computer and delete the payment
from the main menu of the Bill Pay module.
When I try to enter an amount for a bill payment or transfer, I can’t
enter any numbers, only letters. Why?

Each time you make a transfer or bill payment, a confirmation Text
Message will be sent to your mobile device. If you do not receive a
confirmation text message, double check to make sure the transaction
went through.

Check your phone’s settings to make sure you don’t have Alpha-only
enabled on the keypad.

What happens if I lose my mobile device?

There are a number of reasons that you may experience trouble
accessing mobile banking. To use the mobile version, your phone will
need to meet the following minimum requirements:

Since your account data is not stored on your mobile device, your
information cannot be stolen. When you replace your device, simply
edit your Mobile Settings and make any changes to the Wireless
Provider and/or Phone Number.
What happens if I lose communication/signal during a transaction?
When you complete a transaction from your mobile device (bill
payment, funds transfer, etc.) you will receive a Text Message as
confirmation that the transaction was successful. If you don’t receive
this message due to a dropped call or lost signal, check your accounts
and re-submit any transactions that did not process.
What do I need to do if I get a new phone?
If you simply get a new phone, but are using the same phone number
and provider, no changes on your part are necessary. If you switch
providers and/or phone numbers, log in to your NetTeller account and
update your information on the Options > Mobile Settings page. You
will not receive Text Messages regarding Mobile Banking transactions
if your phone number isn’t correct.

What if I can’t get my mobile device to work with Internet Banking?

1. You must have a NetTeller ID.
2. Your mobile device must be web enabled.
3. Your mobile network must allow secure SSL traffic. (You may
need to contact your mobile provider to determine this.) If your
phone meets these requirements and you continue experiencing
problems, the mobile version may not be compatible with your
phone’s browser. An interim solution would be to try downloading
another browser such as Opera Mini (www.operamini.com), which
provides good support to a number of mobile applications.
What if I no longer want to be a mobile user?
Log in to NetTeller > Select Options > Mobile Settings >De-select
Activate Mobile Banking Access > Click Submit.

MOBILE DEPOSIT

Frequently Asked Questions
Mobile Deposit is a simple, smart, secure service that allows you to
deposit checks from home or on the go. Deposit checks directly into
your checking or savings account using Blackhawk Bank’s Mobile
App!
What do I need?
Mobile Banking/Mobile Deposit requires a NetTeller ID and Password.
Your phone number and cellular provider must be registered in
NetTeller.  
Download our latest App for your mobile device:

Mobile
Deposit
n It’s simple, smart, secure.
n Deposit checks from home or on the go!*
n Visit the App Store for your mobile device
and download our latest App.

ENROLLMENT IS EASY!
Sign into Blackhawk Bank’s
Mobile App to get started today!

iPhone Download on

iPad Download on

How do I activate Mobile Deposit?
Simply log into Blackhawk Bank’s Mobile App, choose the dropdown
menu, click on deposits and follow the prompts on the screen.
What are the software and hardware requirements for this service?
The current hardware and software requirements are listed below
and are subject to change without notification.
n
Approved Certified Mobile Devices:
Apple® iPhone®
Apple®iPad®
Phone for Android ™
n
You must have a NetTeller User ID and Password
n
You must have a Blackhawk Bank App
How secure is Mobile Deposit?
Mobile Deposit of checks via your mobile device offers the same
security that you have with Online Banking.  For added protection,
the images of your checks are stored securely at the Bank and not
on your mobile phone.
What types of checks are accepted with Mobile Deposit?
Checks must be from U.S. institutions and in U.S. dollars:
n

Personal checks

n

Business checks

Deposit checks directly into your checking or savings account
using our latest Mobile App.

n

Government/Treasury checks

n

Cashier’s checks

1.

What types of checks are not accepted with Mobile Deposit?

Endorse your check (example):

For Mobile Deposit Only to Blackhawk Bank
Sam Jones

n

Checks payable to someone other than the owner of the account
into which they are being deposited.

n

Third party checks made out to someone else and signed over to
you or your business.

3. Type in the check amount

n

Checks containing unauthorized alteration.

4. Select the account to receive the deposit

n

Checks that are fraudulent.

5. Press ‘Deposit’

n

Checks payable jointly, unless deposited into an account held by
all payees.

n

Checks that were previously converted to a substitute check.

n

Checks that were previously deposited but returned unpaid.

n

Checks drawn on a financial institution located outside of the
United States.

n

Checks not payable in United States currency.

n

Checks that are undated, post-dated, or are dated more than 6
months prior to the date of deposit.

n

Remotely created checks (sometimes call demand drafts).

2. Take a photo of the front & back of the check

A confirming email will arrive shortly for each successful
deposit.
If any issues arise resulting in your deposit not being processed,
you will receive an email notification.
*Daily limits apply.
Talk to your Personal Banker or Client Services for details.

n

Checks payable to “Cash”.

line of each check:

n

Money Orders.

n

The routing transit number (“RTN”);

n

Traveler’s Checks.

n

The number of the account on which the check is drawn; and

n

When encoded, the serial number and the process control field of
the check.

Can I make mobile deposits to my savings accounts with Blackhawk
Bank?
Yes, you may make mobile deposits to your checking and savings
accounts at Blackhawk Bank.
When are funds available?
Deposits are subject to verification and funds may not be immediately
available. Once the deposit has been received, you’ll be able to view
the pending transaction on your mobile phone. Checks received prior
to 7:00 p.m. on business days will be deposited immediately to your
account on the same business day. Checks deposited after the 7:00 p.m.
cutoff time, on weekends, or Federal holidays will post to your account
on the following business day. Please Note: Checks requiring further
verification may experience delayed availability.  If further verification is
needed, you will receive an email notification.
What happens if there is an issue with the deposit?
Once you’ve made your deposit, you’ll get an email confirmation that
we’ve received your deposit and are processing the transaction.  If you
deposit an amount over your daily/monthly limit, the system will suspend
your deposit and it will be reviewed by a bank employee before the
transaction is processed.  Should we determine that we cannot process
your transaction, you will be contacted.  If you try to deposit a check
that was previously deposited at Blackhawk Bank, you will receive an
error message at the time of deposit.  If any other issues arise that result
in your deposit not being processed, a representative from the Bank will
contact you by phone to resolve the issue.  If you have further questions
on a mobile deposit, please contact Client Services at 608.364.8924 or
toll-free at 866.771.8924.
Are there any fees?
There is no fee for using this service but we recommend that you check
with your service provider to see if data rates apply.
When I take a picture of the check, do I need to capture the whole
check in my picture, or is it okay to just capture the amount?
The whole check must be captured. The app will prompt you to take
a photo of the front and the back of each check that you deposit. The
image  must be legible. Images of checks that fail quality and usability
requirements will not be processed.
The image quality of the items must comply with the requirements
established by standards organizations, the Board of Governors of the
Federal Reserve Board, or clearing house associations.
Each image of each check shall be of such quality that the following
information can clearly be read and understood by sight review of such
image:
n

The amount of the check;

n

The payee of the check;

n

The signature of the drawer of the check;

n

The date of the check;

n

The check number;

n

The information identifying the drawer and the paying bank that is
preprinted on the check, including the MICR line; and

n

All other information placed on the check prior to the time an image
of the check is captured, such as any required identification written
on the front of the check and any endorsements applied to the back
of the check.

Capture and transmit to the Bank the full-field MICR encoding on each
Check. Ensure that the following information is captured from the MICR

How do I endorse the check?
Restrictively endorse any check that is deposited by Mobile Deposit by
writing “For Mobile Deposit Only” then signing your name or the name
of your company below it when you place your endorsement on the
back of the check.  For example:

For Mobile Deposit Only to Blackhawk Bank
Sam Jones
Insure that each deposit amount equals the legal or written amount of
the check that is being deposited.
Blackhawk Bank will not be obligated to detect errors by you or others,
even if we take certain actions from time to time to do so.
If I’m a business do I have additional storage requirements?
Yes, in addition to the requirements listed above, you need to ensure the
protection of all sensitive consumer data found on the checks that you
deposit until the time that they are destroyed and discarded.
How can I make my deposit if Mobile Deposit isn’t working?
n

You may make your deposit by visiting a Blackhawk Bank office
near you;

n

You may mail your deposit to Blackhawk Bank, 400 Broad St.,
Beloit, WI 53511; or

n

You may wait to make your deposit until Mobile Deposit service is
restored.

What do I do with the paper checks after I’ve made my Mobile Deposit?
Upon receipt of confirmation of your mobile deposit from Blackhawk
Bank:
n

Mark the front of the check “Processed” and store it in a secure
place for at least 60 days from receipt of confirmation of your
mobile deposit from the Bank.  During this 60 day period, you agree
to make the check available to Blackhawk Bank upon request.

n

After 60 days from the receipt of confirmation of your mobile
deposit from Blackhawk Bank, ensure the deposit posted to your
account statement. Then properly destroy the check by shredding
it.  

n

Business Customers are required to protect the sensitive information
of the drawer of each check deposited through Mobile Deposit and
may be required to certify their compliance with this requirement
when requested by Blackhawk Bank. If this request is not met, we
may suspend or discontinue future Mobile Deposit activity.

n

Never re-deposit or cash a check deposited for Mobile Deposit.

