Cash Management:
Set-up Additional Recipients for electronic Statements/Notices

1. Begin by logging into Blackhawk Bank’s NetTeller.  
Once you are logged in, click on Statements/Notices.

5. The next screen will ask you to agree to the
Blackhawk Bank Electronic Banking Account
Statement Disclosure and Agreement.
2. Click on Sign Up/Changes

6. After you have read and if you agree, choose I
Agree.

7. The screen will then display: Changes have been
successfully saved.

3. Place a checkmark next to the account(s) that you
want to receive all available statements/notices.  OR,
click the plus sign to open the list and choose the
individual docs you want to receive electronically.
4. Choose Save Settings when you have finished
selecting the statements/notices you want to receive.

8. Click on Add Additional Recipients.

9. Enter a Username, Email Address and Access PIN
for the Additional Recipient. Access PIN must be
between 4 and 8 characters, must contain at least
one alpha, numeric and special character.  The
following special characters are allowed:
+  _  %  @  !  $  &  *  ~
Choose Save once completed.

10. Click on Assign Documents

12. The next screen will ask you to agree to the
Blackhawk Bank Electronic Banking Account
Statement Disclosure and Agreement,  and if you
agree, click on I Agree.

13. The  screen will display the message:  Changes
have been successfully saved.
Additional Recipient set up is now complete.

If you have more questions, contact:
Client Services:
608.364.8924, or Toll-free 866.771.8924
8:00 AM - 6:00 PM Monday - Friday
8:30 AM - 12:30 PM Saturdays
11. Choose the statements/notices you want the
additional recipient to receive. If you want them to
receive all, choose the checkbox by each account.
If you want them to receive specific documents
only, click the plus sign next to each account
to see available statements/notices to receive
electronically. Then, Save Settings.
PLEASE NOTE: You can only enroll the Additional
Recipient for documents your account is enrolled for.  
If statements/notices is not showing, it is because
the primary user is not enrolled in those statements/
notices.
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